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Getting Started 


The Palm® Wireless Keyboard with Bluetooth® wireless 
technology is a light, foldable keyboard that works with certain 
models of Palm OS® and Windows Mobile® devices from Palm. 
The keyboard uses Bluetooth technology to make a wireless 
connection to your device. Ihe keyboard Is ultra portable yet Is 
full-sized and full-featured, making it easy to type larger jobs. 


This chapter walks you through the setup steps for the 
keyboard, including pairing the keyboard with your Palm OS or 
Windows Mobile device. 
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What's in the box? 


Printed material 


Wireless 
Keyboard 
driver CD 





oe 
Wireless WY, 
Keyboard ON <6 


AAA batteries 


WHAT S IN THE BOX? 
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Before you begin 


Your computer must have Palm” Desktop 
software (for Palm OS devices) or 
ActiveSync® desktop software (for 
Windows Mobile devices) installed. 














| nsta | | | Ng the 2 Prepare to install the driver on your 

; device. Follow the steps for your 
Keyboard driver computer system: 
EE e Windows: Follow the instructions 
BEFORE YOU BEGIN Before you install that appear on your computer screen. 


If the installation does not begin, open 
the CD in Windows Explorer and 
double-click Keyboard_Setup.exe. 


the keyboard driver, you must delete all 
other keyboard drivers from your device, 
except for the driver for the built-in 


keyboard if your device has one. See How ¢ Mac: Open the folder for your 
do | delete old keyboard drivers? language and double-click the driver 
(PRC) file. 
1 Insert the Wireless Keyboard driver CD 3 Synchronize your device with your 
into your computer's CD drive. computer. Once synchronization is 


complete, follow the instructions that 
appear on your device's screen to 
complete the installation. 


NOTE For help with synchronization, refer 
to the documentation that came with your 
device. 
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setting up the 
keyboard and your 
device 

1 Press the release button on the right 


side of the closed keyboard, and fully 
open the keyboard. 





2 Slide the battery door to the right, insert 
two AAA batteries, and then replace the 
battery door. 


SETTING UP THE KEYBOARD AND YOUR DEVICE 


NOTE After you insert the batteries, the 
keyboard turns on automatically when you 
open it. 


3 Slide the keyboard lock to the right to 
lock the keyboard in the open position. 


| — a 
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4 Grasp the easel tray and gently pull to 
fully extend It. The easel flips up. 





































































































































Tray 


Easel 
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- 6 (Optional) To adjust the easel angle, 
TIP You can remove the easel completely if move the wire leg behind the easel to 
you want to set up your device in a more Aneortne tee clos. 
convenient location. To do so, bend the easel 
up slightly while pulling it out to remove it. 7 Place your device on the easel. 
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5 Pull up on the T-bar to extend it to its 


full height. Pairing your device 
with the keyboard: 
Palm OS devices 


1 On the keyboard, press and hold the 
Connect button in the upperleft corner 
until the orange indicator light in the 
upperright corner of the keyboard 
begins flashing. 
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4 Select Bluetooth Keyboard from the 
Press here list, and then select OK. 





Discovery Results a | 











Show: ~ Nearby devices 
Select a device: 











Go 





oor 


(f Vr ae 





2 On your device, go to Applications and 
select BTKeybrd 


3 Inthe Status option, select ON. Your 
So If the keyboard is not listed, select Find 
device searches for other Bluetooth 
oe More to repeat the search process. 
devices within range. 








When pairing is complete, you can use the 
keyboard to type in information in various 
applications on your device. 


Wireless MS iaeh Y Settings 
Status: 
(1) Enable sound 


Delay until repeat: 


Short|_1 | 2 BEM 4 | 5S jLong 


Keyboard repeat rate: 


Fast|_1 | 2 EM 4 | 5 |Slow 
Test here: 
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Pairing your device 
with the keyboard: Coen 
Windows Mobile —— 


Pictures & ¥ideos 


| Programs 


Search SIM 
Manager 


© Windows Media 


devices ogres 


fr; Settings 
Help Tasks Terminal Windows 
Servic... Media 





1 On the keyboard, press and hold the i] 
Connect button in the upperleft corner ik 
until the orange indicator light in the 


upperright corner of the keyboard 
begins flashing. 3 Check the Enable Keyboard box. Your 


device searches for other Bluetooth 
devices within range. 





Press here 


|WirelessKeyboard 7 Ti ([_ ok 


Enable Keyboard 











- Delay before key repeats 


Short S| Long 
O A - Key repeat rate 
J] Fast | ; U : : Slow 


Settings | Hotkeys | About 

















2 On your device, press Start [&, select 
Programs, and then select Wireless 
Keyboard 22. 
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4 lap Bluetooth Keyboard. 


| Start 


[Name | Address 


|| Bluetooth Keyboard 001638ebabbc 


{ Select keyboard from list. 





When pairing is complete, you can use the 


If the keyboard is not listed, select keyboard to type in information in various 
Refresh to repeat the search process. — applications on your device. 


5 Using the Wireless Keyboard, enter the 
passkey displayed on the device screen. 


Enter passkey 


Using the Wireless Keyboard, 
type in the passkey shown 
below, 


Passkey: 4478 


Select keyboard from list. 
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Understanding the 
indicator lights 


The keyboard has two indicator lights in the 
upperright corner. The orange light shows 
Bluetooth connection status, and the red 
light shows battery status, as follows: 


e Orange light flashing: The keyboard is 
in a discoverable state, meaning it can 
be detected by and paired with your 
device. 


e Orange light off: The keyboard has 
finished pairing with your device, or has 


begins flashing. 
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been discoverable for over 60 seconds 
without pairing with your device. After 
60 seconds, you need to make the 
keyboard discoverable again to pair it 
with your device. 


TIP To put the keyboard in a discoverable 
state, press and hold the Connect button in 
the upperleft corner until the orange light 


Red light flashing: Battery power is 
low. You need to replace the batteries 
soon. 


Bluetooth connection Battery status light (red) 
light (orange) 

















UNDERSTANDING THE INDICATOR LIGHTS 
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Closing the keyboard 


1 Remove your device from the keyboard 
easel. 


2 Slide the T-bar fully into the easel slot. 





5 Slide the keyboard lock to the left to 
unlock the keyboard. 
6 Fold the left side of the keyboard over 


the right side until you hear a click. The 
keyboard turns off automatically. 
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3 Fold the wire leg up behind the T-bar. 


Press the easel against the tray and 
gently push the tray into the keyboard 
slot. If you detached the easel 
completely from the keyboard, line up 
the easel with the keyboard slot and 
then push it in. 
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Customizing the Keyboard 


You can easily customize your Palm® Wireless Keyboard for 
quick navigation and data entry—change the keyboard settings 
to sult your typing preferences, and assign applications to key 
combinations so that you can open them with a few 
keystrokes. 


Follow the instructions for the operating system used on your 
device. 


BEFORE YOU BEGIN Complete the steps in Getting Started for installing the 
keyboard driver onto your device, setting up the keyboard, and creating a 
partnership between your device and the keyboard. 
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Changing keyboard 
settings 


Use the keyboard settings to turn the 
keyboard driver on or off and to customize 
how the keyboard responds to your touch. 


Changing settings on a Palm OS°device 


1 Go to Applications and select 
BTKeybrd 228. 





2 If “Settings” is not displayed in the 
upperright corner of the screen, select 
the pick list, and then select Settings. 


Wireless Keyboard y Settings) | 
Status: 


O Enable sound 


Delay until repeat: 


Short|_1 | 2 BEM 4 | 5S jLong 


Keyboard repeat rate: 


Fast|_ 1 | 2 BEM 4 | 5S |Slow 


Test here: 








3 Change the settings: 
¢« Status: Select ON or OFF to turn the 


keyboard driver on or off. The driver 
must be on to use the keyboard. 
However, you may need to turn the 
driver off to enable your device to 
make a connection with another 
Bluetooth device such as a wireless 
headset. 


Enable sound: Check this box if you 

want to hear a click when you press a 
key. To hear clicks, the System Sound 
in Sounds and Alerts Preferences on 

your device must also be set to Low, 

Medium, or High. 


Delay until repeat: Select a number 
to lengthen or shorten the time that 
elapses before a key repeats when 
you hold it down. 


Keyboard repeat rate: Select a 
number to adjust the speed at which a 
key repeats when you hold it down. 


2) CHANGING KEYBOARD SETTINGS 


4 Test the repeat settings you selected by 
placing the cursor in the Test here area 


and then pressing and holding down any 
key. 


Wireless Keyboard lw Settings 
Status: | ON [iime)g: 


O Enable sound 

Delay until repeat: 
short|_1 | 2 EMT 4 [5 JLong 
Keyboard repeat rate: 

Fast Slow 


Test here: 


Type here 








Changing settings on a Windows Mobile 
device 


1 Press Start [&, select Programs, and 
then select Wireless Keyboard 24. 
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2 Calendar 

E@ Contacts 
Internet Explorer 

Messaging 


[g] Pictures & ¥ideos 
© Windows Media 


fg Programs 
| Programs 


po 


Search SIM 
Manager 


Tasks Terminal Windows 
Servic... 


[wi 


Word Mobile 


fF; Settings 
Help 






If the Settings tab is not displayed, 
select Settings. 


|WirelessKeyboard ¢? Ti tm ok 


[_] Enable Keyboard 


a - Delay before key repeats 


A - Key repeat rate 


| Settings [Hotkeys | About 
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= 3 Change any of the following settings: 4 Test the repeat settings you selected by 
« Enable Keyboard: Check this box to placing the cursor in the Test here area 
turn the keyboard driver on, or and then pressing and holding down any 
uncheck it to turn the keyboard driver key. 


off. The driver must be on to use the 
keyboard. However, you may need to 


|WirelessKeyboard 7 Ti ([_ ok 


turn the driver off to enable your L Teneo Keyoed 
device to make a connection with GH - vay before key repeats 
another Bluetooth device such as a short == Long 
wireless headset. fA = eee 

e Enable Sound: Check this box If you Test ie: 
want to hear a click when you press a Settings [Hotkeys | About 





key. 

e Delay before key repeats: Drag the 
slider to lengthen or shorten the time 
that elapses before a key repeats 


when you hold it down. ASssIg N l NO key 


e Key repeat rate: Drag the slider to 


adjust the speed at which a key combinations for 
repeats when you hold it down. opening applications 


You can quickly open an application by 
using a key combination that you have 
assigned to It. 
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CUSTOMIZING THE KEYBOARD @) 








cc 
Lu 
- 
a. 
boom < 
Assigning command keys for a Palm OS 3 Select the pick list of a command key = 
device combination, and then select an 
1 Go to Applications and select BT application. 
mevoodte | — NTR eet Pete | © CmdKeys| 
2 Select CmdKeys from the pick list in Application Assignments: 
“rj Cmd+1: wN ae 
the upperright corner. see _ Pick list 
Cmd+3: ~ None 


Wireless Keyboard] 
Application Assignments: 
Cmd+1:  ~ None 
Cmd+2: ~w None 
Cmd+3: ~ None 
Cmd+4: ~w None 
Cmd+5: ~~ None 
Cmd+6: ~~ None 
Cmd+7: ~~ None 
Cmd+8: ~w None 
Cmd+9: ~~ None 


Pick list Cmd+4: ~ None 
Cmd+5: ~~ None 
Cmd+6: ~w None 
Cmd+7: ~~ None 
Cmd+8: ~w None 
Cmd+9: ~~ None 

















Application Assianments: 
Cmd + 1: 
Cmd + 2: 
Cmd + 3: 
Cmd+ 4 Bluetooth 


Cmd +5: My Treo 


Camera 
Cmd +6: |Camcorder 
Cmd+7: |Documents 


Use arrow Cmd +8: |Pics&Videos + 
to scroll the Cmd + 9: 


application 


list 
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Assigning hotkeys for a Windows Mobile 
device 


1 Press Start [&, select Programs, and 
then select Wireless Keyboard 24. 


gee Calendar 

ES Contacts 
Internet Explorer 

t, Messaging 

[@] Pictures & ¥ideos 

© Windows Media 


Tq Programs 
F, Settings 
Help 


| Programs 


Search SIM 
Manager 


7 ee Oo 


Tasks Terminal Windows 
Servic... 


[wi 


Wisi §6YWord Mobile 
Keyboard 





2 Select the Hotkeys tab. 


|WirelessKeyboard ¢? Ti tm ok 


Application 


NONE 


Application 
a] 


# Search \Windows\Sta 
- iipecdes J 
ee > | 





3 Select the hotkey combination in the 
top pane. In the bottom pane, select the 
application that you want to assign to 
the hotkey combination. 


|WirelessKeyboard ¢? Ti tm ok 


Top pane 
5 NONE Bottom pane 


é Search 


\Windows\Stai 
wi iio 
ee | > | 
Settings About | 
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Keyboard Shortcuts and 
special Characters 


The keyboard has five keys—Ctrl, Fn, Cmd_, Shift, and A/t Gr— 
that you use In combination with other keys to execute 
keyboard shortcuts and type special characters. To help you 
remember the shortcut keys for your device, the keyboard has 
color-coded keycap icons and text—blue or brown for Palm 
OS®, white for Windows Mobile®. 


tip Need help finding the shortcut you want? Open the keyboard help on your 
device to view a complete list of keyboard shortcuts. See How do | display the list 
of keyboard shortcuts? 
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Blue keycap icons White keycap icons 
for Palm OS for Windows Mobile 





































































Cmd key/ 

Brown keycap Alt G 
text and icon for 

Palm OS 


Blue keycap text 
for Palm OS 


Shift key 


NOTE The Alt key has no function with 
your Palm OS or Windows Mobile device. 
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Cursor movements 


Palm OS Shortcut Windows Mobile Shortcut 


Fn+up arrow Fn+up arrow Scrolls up (Palm OS) 

Page up (Windows Mobile) 
Fn+down arrow Fn+down arrow Scrolls down (Palm OS) 

Page down (Windows Mobile) 


Ctri+left arrow None Moves cursor left (back) one 
word 

Ctrl+right arrow None Moves cursor right (forward) 
one word 


Ctrl+Shift+left arrow None Selects the word to the left of 
the cursor 


Ctrl+Shift+right arrow None Selects the word to the right of 
the cursor 


None Tab Tabs forward to the next field 
(may not work in some 
applications) 

None Shift+ Tab Tabs backward to the previous 
field (may not work in some 
applications) 
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Palm OS Shortcut Windows Mobile Shortcut 


Shift+right arrow Shift+right arrow Selects text to the right of the 
cursor 

Shift+left arrow Shift+left arrow Selects text to the left of the 
cursor 


Shift+up arrow Shift+up arrow Selects text one line above the 
cursor 

Shift+down arrow Shift+down arrow Selects text one line below the 
cursor 
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Menu commands 


Palm OS Shortcut 


Cmd None 
Fn+' None 
Fn+, None 
Fn+ None 


Fn+right arrow 
Fn+left arrow 
Fn+Del 

Cmd-+\ 

Fn+\ 
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Windows Mobile Shortcut 


None 
None 
None 
None 


None 


Action 
Command stroke / 
Copy 


Paste 


QO) 
ex 
ot 


Select All 
Undo 
New 
Note 
OK 
Edit 
Send 
Details 
Show 
Delete 
Done 


Cancel 
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Keyboard function keys 


Palm OS Function Key Windows Mobile Function | Action 
Key 


: 
Fn+1 <a) None Opens Applications view 
(Palm OS) 
None Start Opens Start menu 
(Windows Mobile) 
Fn+2 es None Opens menu for screen 
lee currently displayed 


Opens Find 
Opens Calendar 
Opens Contacts 
Opens Tasks 


Opens Memos (Palm OS) 
Opens Notes (Windows 
Mobile) 
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Palm OS Function Key Windows Mobile Function | Action 
Key 
Fn+8 El}! Opens Calculator 
x=! 
Fn+0 bX) Fn+q Opens the default email or 
messaging application 





CHAPTER 


Fn+/ @E) Fn+/ Displays keyboard battery 
status 
Fn+l ‘O None Opens the brightness 
° control 
None Fn+0 through 9 Opens the assigned hotkey 
application 


>) 
i+, 
0 s 
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Palm OS Function Key Windows Mobile Function | Action 
Key 


Fn+' None Note 


None rol i) Performs left softkey/action 
key action 


Fn+] =) Performs right softkey/ 
action key action 
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Characters, symbols, 
and punctuation 
marks 


Palm OS Keystroke | Windows Mobile Character Description 
Keystroke 


Alt Gr+b Alt Gr+b Beta 


Alt Gr+n é Upside-down “?” 
Alt Gr+p Alt Gr+p E Pound sterling 


Alt Gr+v Upside-down “!” 
Alt Gr+y ¥ Yen 

Alt Gr+; Capital N-tilde 
Alt Gr+' Cedilla 


Ctrl+Fn+0 (zero) 
Ctrl+Fn+o Lowercase o with slash 
CtrltFn+e A Uppercase AE ligature 
Ctrlt+Fn+a Lowercase ae ligature 
Ctrl+Fn+w Bullet 


Capital O with slash 
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Palm OS Keystroke | Windows Mobile Character Description 
Keystroke 


CHAPTER 
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Accent marks 


For accent marks, press and hold the Alt Gr 
key while typing the letter indicated in the 
table. Then type the letter to be accented. 


Shortcut Character Example Description 
(Palm OS and 





Windows Mobile) 


<< _+—_<—<\ Nordic a-ring (for letter “a” only) 


ced) 
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Keystrokes for the 
b-way navigator on a 
Palm OS device 


You can use the following commands on 
Palm OS devices that support the 5-way. 


Cmd+left arrow Navigates left 
Cmd-+right arrow Navigates right 


Cmd+Enter Selects the 
highlighted item 
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Common Questions 


If you have a problem with your Palm® Wireless Keyboard, 
review the questions in this section. If you don't find the 
answer here, contact technical support by going to 


www.palm.com/us/support/btkb. For users outside the United 
States, visit www.palm.com/intl for further information. 
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How do | delete old keyboard drivers? 


To delete a keyboard driver, you need to 
know the driver file name. In most cases, 
the file name will have the word 
“keyboard” or an abbreviation such as 
“keybrd” in it. 


IMPORTANT Do not delete the driver for 
the built-in keyboard, if your device has 
one. 


On a Palm OS® device: 


1 Go to Applications. 

2 Open the menus. 

3 Select Delete on the App menu. 
4 


Highlight the driver name and select 
Delete. 


5 Select Done. 


On a Windows Mobile® device: 


Press Start and select Settings. 


2 Select the System tab, and then select 
Remove Programs. 


3 Highlight the driver name and select 
Remove. 


Why did pairing fail? 

If you followed the pairing steps in this 
guide for your device model (see Pairing 
your device with the keyboard: Palm OS 
devices or Pairing your device with the 


keyboard: Windows Mobile devices) and 
pairing did not work, check to see If the red 


indicator light is blinking, indicating low 
battery power. If battery power Is low 
during the pairing process, pairing may fail. 





Why isn’t the keyboard working? 


e Check that the keyboard driver is 
installed on your device. The driver icon 
should appear in Applications view on 
Palm OS devices, or Programs view on 
Windows Mobile devices. To install the 
driver, refer to Installing the keyboard 
driver. 

e Check that you have deleted all other 
keyboard drivers from your device, 
except the driver for the built-in 
keyboard, if your device has one. 


e Make sure that the keyboard driver is 
enabled. On Palm OS devices, go to 
Applications and select BTKeybrd, 
select Settings from the pick list, and 
then select ON. On Windows Mobile 
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devices, press Start, select Programs, 
select Wireless Keyboard, and then 
check the Enable Keyboard box. 


e Check that the batteries are properly 
installed. See Setting up the keyboard 
and your device for more information. 
Also check that the batteries are 
sufficiently charged. To view the battery 
status, press Fn+/. 


e Turn off any “overclock” applications, 
such as FastCpu. 


e Make sure that no devices that interfere 
with Bluetooth® wireless technology— 
such as cordless phones or microwave 
ovens—are near enough to cause 
interference in the connection between 
your device and the keyboard. Move to 
a location away from such objects. 


How do | display the list of keyboard 
shortcuts? 


For Palm OS devices, go to Applications 
and select BT Keybrd, and then select Help 
from the pick list in the upperright corner. 
For Windows Mobile devices, press Start, 
select Programs, and select 

Wireless Keyboard. Press Start again, 
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select Help, and then select Keyboard 
Shortcuts. 


Why can’t I pair my Palm OS or Windows 
Mobile device with another device? 


Depending on your Palm OS or Windows 
Mobile device model, you may not be able 
to pair with more than one Bluetooth 
device ata time. 


If you experience problems attempting to 
pair with multiple Bluetooth devices, 
simply terminate the connection between 
your device and the keyboard by disabling 
the driver. On Palm OS devices, go to 
Applications and select BTKeybrd, select 
Settings from the pick list, and then select 
OFF On Windows Mobile devices, press 
Start, select Programs, select Wireless 
Keyboard, and then uncheck the Enable 
Keyboard box. 


Where can | get keyboard driver updates? 
For software updates, visit 


www.palm.com/us/support/btkb. 


How do | install keyboard driver updates? 


e If you have a Palm OS device and a 
Windows computer: Open Quick 


CHAPTER 
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Install on your computer, add the driver, 
and then synchronize. 


e If you have a Palm OS device and a 
Mac: Open Palm® Desktop software, 
select the HotSync® option, select 
Install Smartphone Files, add the 
driver, and then synchronize. 


e For Windows Mobile devices, open the 
driver installer on your computer. The 
driver is installed to your device the next 
time you synchronize using ActiveSync® 
desktop software. 


Can | run the keyboard driver from an 
expansion card? 


No. The driver must be installed on your 
device. 


How long will my keyboard batteries last? 


The batteries last up to four months, 
depending on use and battery type. 


What devices are compatible with the 
keyboard? 

The keyboard is designed to work with 
certain models of Palm OS and Windows 
Mobile devices from Palm. 


For a complete list of compatible devices, 


visit www.palm.com/us/support/btkb. 


Product Regulatory 
Information 


Safety statement 


Warning: Prolonged or improper use of the keyboard may result in 
discomfort or injury. 


The keyboard is not intended for extended or intensive use. If 
discomfort develops, consider changing your method of input or the 
manner in which you use the keyboard or stylus. If discomfort or pain 
persists, either decrease usage or consult a medical or ergonomics 
professional. 


FCC statement 


This device complies with part 15 of the FCC rules. Operation is 

subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 


This equipment has been tested and found to comply with the limits 
for a Class B digital device, pursuant to Part 15 of the FCC rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures: 


e Reorient or relocate the receiving antenna. 


e Increase the separation between the equipment and receiver. 


e Consult the dealer or an experienced radio/TV technician for help. 


The use of shielded I/O cables is required when connecting this 
equipment to any and all optional peripheral or host devices. Failure 
to do so may violate FCC rules. 


IMPORTANT Changes or modifications not covered in this manual 
must be approved in writing by the manufacturer's Regulatory 
Engineering Department. Changes or modifications made without 
written approval may void the user’s authority to operate this 
equipment. 


Responsible Party: 

Palm, Inc. 

950 W. Maude Ave. 
Sunnyvale, California 94085 
United States of America 
(408) 617-7000 


Palm® Wireless Keyboard with 
Bluetooth® wireless technology 


Tested to Comply 
With FCC Standards 


FOR HOME OR OFFICE 
USE 





Canadian ICES-003 statement 


This Class B digital apparatus meets all of the requirements of the 
Canadian Interference-Causing Equipment Regulations. 


Cet appareil numerique de la classe B respecte toutes les exigences 
du Reglement sur le materiel brouilleur du Canada. 


Industry Canada Notice 
Radio equipment 


The term “IC:" before the radio certification number only signifies 
that Industry Canada technical specifications were met. Operation is 
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subject to the following two conditions: (1) this device may not cause 
interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the 
device. “Privacy of communications may not be ensured when using 
this telephone.” This product meets the applicable Industry Canada 
technical specifications of the RSS210. 


Avis Industrie Canada 
Equipement radio 


Le terme « IC/Cl » avant le numéro d'homologation radio signifie 
seulement que les specifications techniques Industrie Canada ont été 
respectées. Le fonctionnement de Il’6quipement est Soumis aux deux 
conditions suivantes: (1) le dispositif ne doit créer aucune 
interférence nuisible, et (2) le dispositif doit accepter toute 
interférence recue, y compris celles pouvant causer le 
fonctionnement indésirable du dispositif. « La confidentialité des 
communications n'est pas assurée lors de I'usage du téléphone. » Ce 
produit répond aux spécifications techniques du ministére de 
I'Industrie du Canada en vigueur pour le RSS210. 


C€ 


CE Compliance statement 


This product was tested and found to comply with all the 
requirements of the 89/336/EEC, EMC Directive; 99/5/EC, RTTE 
Directive; 72/23/EEC, Low Voltage Directive as amended. 


Battery warning 


Do not mutilate, puncture, or dispose of batteries in fire. The batteries 
can burst or explode, releasing hazardous chemicals. Discard used 
batteries according to the manufacturer's instructions and in 
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accordance with your local regulations. Do not attempt to recharge 
the batteries provided with this keyboard. 


Declaration of conformity 
(in accordance with EN45014: 1998) 


We, Palm, Inc., declare under our sole responsibility that the 
following products comply with the essential requirements and other 
relevant provisions of the Radio and Telecommunications Terminal 
Equipment Directive 1999/5/EC. 


Product Name: Wireless Keyboard - 3245VWW 


Manufactured by: Palm, Inc. 


Address of 
Manufacturer: 


950 W Maude Ave 
Sunnyvale, CA 94085 


This Product conforms to the following European standards. 
1999/5/EC reference Standard 


Article 3.1 a - Low 
Voltage Directive 


EN 60950-1: 2001 +A11 


Article 3.1 b - EN 301 489-01: V1.5.1 (2002-08) 
Electromagnetic EN 301 489-17 V1.2.1 (2002-08) 
Compatibility 


Article 3.2 - Radio 
Spectrum Use 


EN 300 328 V1.6.1 (2003-04) 


Signed: David Woo 
Senior Compliance Engineer 
Date: August 10, 2006 


Approval marks 


CE mark 


C€ 


Mexico approval mark 


NOMNYCE 


NORMALIZACION Y CERTIFICACION 
eL-E T oO 2 A Cc 





c R NICA 


Australia/New Zealand approval mark 


iV 


N10996 
This symbol indicates that Palm products should be 
recycled and not be disposed of in unsorted municipal 
waste. Palm products should be sent to a facility that 
roperly recycles electrical and electronic equipment. 
_—I properly recy’ quip 


For information on environmental programs, visit 


www.palm.com/environment. 


Static electricity, ESD, and your Palm® device 


Electrostatic discharge (ESD) can cause damage to electronic devices 
if discharged into the device, so you should take steps to avoid such 
an occurrence. 


Description of ESD 


Static electricity is an electrical charge caused by the buildup of 
excess electrons on the surface of a material. To most people, static 
electricity and ESD are nothing more than annoyances. For example, 
after walking over a carpet while scuffing your feet, building up 
electrons on your body, you may get a shock—the discharge event— 
when you touch a metal doorknob. This little shock discharges the 
built-up static electricity. 


ESD-susceptible equipment 


Even a small amount of ESD can harm circuitry, so when working 
with electronic devices, take measures to help protect your electronic 


devices, including your Palm® device, from ESD harm. While Palm 
has built protections against ESD into its products, ESD unfortunately 
exists and, unless neutralized, could build up to levels that could harm 
your equipment. Any electronic device that contains an external entry 
point for plugging in anything from cables to docking stations is 
susceptible to entry of ESD. Devices that you carry with you, such as 
your device, build up ESD in a unique way because the static 
electricity that may have built up on your body is automatically passed 
to the device. Then, when the device is connected to another device 
such as a docking station, a discharge event can occur. 


Precautions against ESD 


Make sure to discharge any built-up static electricity from yourself 
and your electronic devices before touching an electronic device or 
connecting one device to another. The recommendation from Palm is 
that you take this precaution before connecting your device to your 
computer, placing the device in a cradle, or connecting it to any other 
device. You can do this in many ways, including the following: 


e Ground yourself when you're holding your device by 
simultaneously touching a metal surface that is at earth ground. 


e For example, if your computer has a metal case and is plugged 
into a standard three-prong grounded outlet, touching the case 
should discharge the ESD on your body. 


e Increase the relative humidity of your environment. 


e Install ESD-specific prevention items, such as grounding mats. 


Conditions that enhance ESD occurrences 


Conditions that can contribute to the buildup of static electricity in the 
environment include the following: 


e Low relative humidity. 


e Material type (The type of material gathering the charge. For 
example, synthetics are more prone to static buildup than natural 
fibers like cotton.) 
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e The rapidity with which you touch, connect or disconnect While you should always take appropriate precautions to discharge 
electronic devices. static electricity, if you are in an environment where you notice ESD 
events you may want to take extra precautions to protect your 
electronic equipment against ESD. 


PN: 406-10691-00 
v. 1.2 
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